1S!

TECHNOSMARTS

Title: Software Tester (LightSpeed, Telecom)

Skills: LightSpeed, Software Testing

Location: St. Louis, MO
Area Code:314
Tax Term: CON_ W2
Pay Rate: TBD
Length: TBD
Travel Required: none

Description:

Job Title: Software Tester

Join us& we are a culturally diverse global company looking for a Sr. Analyst or SME located in either Dallas TX
or Chesterfield MO.

This position is to support LightSpeed testing in defect analysis. The requirement is for strong individuals that
will work directly with the customer and evaluate and route all Critical Defects that are opened during testing.
The team will perform initial analysis, validate whether a defect is actually a legitimate defect and determine
where the defect should be assigned. This includes analysis of both application functionality as well as the
environment/configuration.

Glimpse of Responsibilities and Abilities

- Part of testing operation

- Provide 24x7 supports to the testing effort, supported via various shifts utilizing both onshore/offshore
resources.

- Trouble shoot defects, and provide a quick assessment.

- Guide testers and defect managers as needed.

- Review test plans.

- Provide support to Testing team

- Analyze and assess defects (both functional and environment-related)
- Guide the testers and resolve execution issues

- Review test plans for accuracy

- Provide resolution for issues that arise during testing

- Guide defect managers in defect resolution

Requirements

- In depth understanding of Telecom products (at least one) either from an application functionality standpoint
from an environment/infrastructure standpoint both

- Excellent communication skills

- Customer facing experience

- Strong business analysis skills

- Strong problem-solving skills

- Proactive self-starter

- Lightspeed solution knowledge

- Technical / Development / Implementation / Testing background

- Hands-on experience in trouble shooting and test support

- The position is in Dallas or Chesterfield.

- For the long-term, minimal to no travel is needed, however there may be some initial travel required during the
ramp-up period.



